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321—25.28(231C) Service plan.

25.28(1) A service plan shall be developed for each tenant based on the evaluations conducted in
accordance with 25.23(1) and 25.23(2), and shall be designed to meet the specific service needs of the
individual tenant.

25.28(2) Prior to the tenant’s signing the occupancy agreement and taking occupancy, a preliminary
service plan shall be developed by a health care professional or human service professional in
consultation with the tenant and, at the tenant’s request, with other individuals identified by the tenant,
and, if applicable, with the tenant’s legal representative. All persons who develop the plan and the
tenant or the tenant’s legal representative shall sign the plan. The service plan shall subsequently be
updated at least annually and whenever changes are needed.

25.28(3) When a tenant needs personal care or health-related care, the service plan shall be updated
within 30 days of occupancy and as needed, but not less than annually, by a multidisciplinary team that
consists of no fewer than three individuals, including a health care professional and other staff appropriate
to meet the needs of the tenant, in consultation with the tenant and, at the tenant’s request, with other
individuals identified by the tenant, and, if applicable, with the tenant’s legal representative.

25.28(4) The service plan shall be individualized and shall indicate, at a minimum:

a. The tenant’s identified needs and the tenant’s requests for assistance and expected outcomes;

b.  Any services and care to be provided pursuant to the occupancy agreement with the tenant;

c¢.  The service provider(s) if other than the program; and

d.  Fortenants who are unable to plan their own activities, including tenants with dementia, planned
and spontaneous activities based on the tenant’s abilities and personal interests.



